
AGE CONCERN HERTFORDSHIRE 
Manor Court, 26b Bancroft, Hitchin, Hertfordshire, SG5 1JW 
 
Contact: Helen Parker 
 
Position: Information and Advice Manager 
 
Tel: 01462 420 911 
 
Fax: 01462 441044 
 
Email: manager.information@acherts.org.uk 
 
Web: www.acherts.org.uk 
 
Area covered: Hertfordshire 
 
Organisation type: Charity 
 
SHA: Bedfordshire and Hertfordshire 
 
Region: East of England 
 
Why advocacy for older people is needed: 
To ensure that older people living in Care Homes are supported and enabled to say 
what they want, secure their rights and to have their views heard 
 
Number of older people receiving one-to-one advocacy: Approx 1350 per year 
 
Projects specifically for older people: 
Project Name: Advocacy in Care Homes 
Funder: Various 
Started:  April 2005 
End date: Ongoing 
 
 
Staff and volunteers working in these projects: 
Staff: 4 
Volunteers: 12 


